
 
 
 
 
 
manroland is one of the World’s largest manufacturers of printing system.  Today, we 
are the global market leader in Printing Industry; the world’s second largest 
manufacturer of Sheetfed Offset Presses.  We have offices in Hong Kong, Beijing, 
Shanghai, Guangzhou, Shenzhen and Taiwan.  We aspire for performance excellence 
and now invites high caliber candidate to join us : 
  

2S Business Support Manager 
 
  
Responsibilities : 

1. Capable for develop Great China service business support strategy, proven case of 
lead regional supply chain continuous improvement to drive cost/efficiency savings, 
and better service levels  

2. Leadership and people management skill，coach team member and build high 

performance team, enhance operational skill and problem solving mindset, process 
improvement capability. 

3. Ability to analyze business trends ，proficient in data analysis to identify problem and 

find out root cause and resolve problem, proven case is needed  

  
Requirements :  

1. 10+ years of client-focused contact center or client-facing team experience in 
Technical/Industrial field , at least 5 years of manager role 

2. Strong supply chain experiences , including customer service, quotation and order 
process management, demand and supply planning, parts stock management, 
logistics, etc 

3. Experience with SAP， CRM， other industry domain software, excellent in using 

Microsoft Excel tool is a must 
4. Excellent communication, presentation, negotiation, coaching and influencing skills，

in both Chinese and English 
5. Strategic thinking and process driven, strategic pricing proven case is a plus 
6. Bachelor/Master degree in a technical discipline 

 

 
Our website: www.manroland.cn 
  
We offer attractive remuneration package and comprehensive fringe benefits to the 
right candidate.  
 
All applications will be handled in strictest confidence and will be used for 
recruitment purpose only. 
 
Interested parties please send with full resume, expected salary to 
monica.tao@manroland.cn 
 

https://www.manrolandsheetfed.com/zh-cn/
mailto:monica.tao@manroland.cn

